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Education 

 

● University of Maryland, Baltimore – Baltimore, MD  

- MSW, Clinical Practice-mental health/sub-specialization in substance abuse 

● Saint Louis University – Saint Louis, MO  

- BA, Sociology,  

- Certificate in African American Studies 

 

Experience 
  

Humana Inc., Winter Park, Florida, 7/2014 - Present 

Humana Cares Manager, Telephonic 

● Evaluate member needs and implement appropriate interventions with members 

● Work collaboratively with other team members to ensure members receive the proper support to 

organizations and healthcare providers 

● Manage and maintain all assessment data in appropriate software applications 

● Comply with all reporting requirements as defined by organization 

● Act as a member advocate and liaison by coordinating with agencies and doctors when appropriate 

  

Boys Hope Girls Hope, Cincinnati, Ohio, 4/2013 – 7/2014 

Residential Program Director 

● Responsible for recruitment, screening and hiring direct care staff 

● Provided supervision, support and regular performance reviews of direct care staff and National Volunteers 

● Led orientation and ongoing training of direct care staff, National Volunteers, and community volunteers 

● Coordinated regular community networking events to recruit candidates for admission and to secure 

resources 

● Identified, screened, and selected children for the program according to Boys Hope Girls Hope admission 

standards 

  

Mountain Manor Treatment Center, Baltimore, Maryland, 8/2012 – 3/2013 

Mental Health Therapist (2/2013 – 3/2013) 

● Conducted individual and family therapy sessions using motivational interviewing techniques. 

● Coordinated patient’s treatment plan with other members of the clinical team. 

● Completed mental health assessments and made recommendations to the mental health team. 

● Participated in daily clinical team meetings to discuss patient’s progress and discharge plan. 

  

Substance Abuse Counselor (8/2012 – 2/2013) 

● Conducted psychosocial assessments and patient interviews. 

● Developed and facilitated group sessions using motivational interviewing techniques. 

● Maintained patient documentation and charts. 

 

 

Boys Hope Girls Hope, Baltimore, Maryland, 8/2010 – 8/2012 

Residential Counselor 
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● Maintained daily documentation for each scholar. 

● Coordinated the formation and implementation of scholar service plans. 

● Provided a safe and nurturing environment for all scholars by utilizing crisis intervention techniques. 

● Collaborated with scholars, parents and staff to achieve academic and personal goals. 

● Organized community service, extracurricular, and college preparatory activities for scholars.  

● Arranged college visits and assisted scholars with the college application processes 

  

Harbel Prevention and Recovery Center, Baltimore, Maryland, 9/2011 – 7/2012 

Social Work Intern 

● Co-facilitated intensive outpatient drug treatment group. 

● Provided individual client counseling and treatment planning. 

● Conducted program intakes and provide recommendations for treatment. 

● Participated in weekly treatment team meetings. 

  

Office of the Public Defender, Baltimore, Maryland, 9/2010 - 6/2011  

Social Work Intern 

● Provided necessary referrals to clients in the criminal justice system. 

● Conducted psychosocial assessments for incarcerated clients 

● Made recommendations to the courts on the behalf of clients. 

● Organized a community resource event for clients and community members. 

  

Our Place, Washington, DC, 8/2008 - 7/2010 

HIV Services Coordinator/Educator 

● Supervised and encouraged the professional development of AmeriCorps member. 

● Provided HIV counseling, testing and referrals and risks assessments. 

● Authored relevant articles for the Finding Our Place newsletter. 

● Provided case management for HIV positive clients. 

● Created and implemented Safer Sex Parties. 

● Facilitated SISTA (Sisters Informing Sisters about Topics on AIDS) intervention in federal correctional 

institutions. 

  

Trainings/Certifications 

 
● Licensed Graduate Social Worker, Maryland and Ohio 

● Therapeutic Crisis Intervention (TCI) trainer   

● HIV Counseling, Testing, and Referrals Certification 

● District of Columbia Department of Health STI information and testing  training 

● SISTA, Sisters Informing Sisters on Topics about AIDS, Facilitator Training 


