JEANNE SCHNEIDER

jeannes23@twc.com

Professional Summary

Highly motivated and skilled professional with strong collaboration skills coupled with years of diverse

experience in the mental health and wellness field

Skills
® Personable and approachable ® Excellent interpersonal skills
® Organized and detailed ® Conflict resolution skills
® Culturally-sensitive ® Excellent time management skills
® Team building ® Effective public speaker
Work History

Director of Care and Counseling, 01/2008 to Current
College Hill Presbyterian Church — Cincinnati, OH

® Recruit, develop and supervise Clinical Internship Program and volunteers
® Create and direct Culture of Care within the church

® Assess needs of the community and implement programs based on needs
® Diagnosis and treatment of mental health disorders

® Facilitate staff training and healthy relationship skill seminars

Executive Director, 08/2004 to 01/2008
New Beginnings Christian Counseling Center — Ft. Thomas, KY

® Marketed services to community through professional networking
® Recruited, hired, trained and coached employees emphasizing excellence in client care
® Managed resources and budget

® Provided individual, couple and family counseling

Program & Wellness Director, 09/2002 to 08/2004

Judson Care Center — Cincinnati, OH

® Developed and implemented wellness culture throughout the organization
® Trained staff to successfully implement wellness model

® Developed individualized wellness programs for residents



® Successfully attained grants for additional services

Director of Operations, 06/1997 to 08/2002
One Hope Christian Counseling Associates — Newport, KY

® Responsible for training new staff on client care procedures and providing ongoing supervision
® Assessed client needs and provided individual, couple and group counseling

® Collaborated with churches and served as liaison

Lifestyle Coach, 08/1995 to 12/1997
TriHealth Corporate Health — Cincinnati, OH

® Provided individual behavior modification plans for lifestyle issues such as stress management,
smoking cessation and weight management
® Coached clients and monitored progress toward lifestyle goals

® Taught seminars for groups and corporations on healthy lifestyles

Health Promotion Coordinator, 06/1993 to 08/1995
TriHealth Corporate Health - GE Fitness Center — Cincinnati, OH

® Assessed employee needs across the company to lower healthcare costs
® Developed and implemented companywide back care education class

® Supervised multi-disciplinary wellness team

Education

Master of Arts: 1997
Cincinnati Bible Seminary - Cincinnati, OH

Counseling

Bachelor of Arts: Exercise Science, 1988
Northern Kentucky University - Highland Heights, KY

Licenses/Certifications

® Licensed Professional Clinical Counselor — OH/E.0003717 & KY/103977
® EMDR trained



